



Cleaning & Maintenance Guideline 
Exterior Rubber Tiles


A) Post Installation Cleaning:

• Remove dirt and debris left from installation by using a shop-vac

• Tiles are coated with a water-based mold release residue, a natural result of the 

manufacturing process. This will initially cause slight discoloration and slipperiness.

o For fast removal, clean with a neutral cleaner, agitate with brush or mop then 

rinse with water.

o Exposure to sun and rain will naturally remove this residue, but the 

process may take up to 4 weeks.

• Keep moveable furnishings, planters, etc off newly installed surface for a minimum 

of 48-hours. This will allow tiles to be exposed to UV light and ensure even initial 
color adjustment.


B) General Cleaning & Maintenance:

• Typically, Hero Jungle Gym require less maintenance, routine cleaning and 

maintenance extends the life and enhances the appearance of the tiles.

• Sweeping and hosing off the surface are the most common methods of keeping the 

tiles clean.

• If surface is excessively dirty, apply a solution of neutral cleaner and water and 

agitate with a brush. Rinse with a garden hose

• Do not use a pressure washer to clean tiles

• Do not use solvents of any kind.


C) Indoor Maintenance:

• All food and drink should be restricted from indoor applications.

• Regular dry vacuuming is recommended with occasional damp mopping with 

very little water.

• In areas subject to food and drink spillage, the tiles should be cleaned as follows:


o Use a wet-vac immediately to remove as much liquid as possible.

o Scrub the tiles with a soft brush and a neutral cleaner and  rinse with 

minimal water.

o Excess water should be drained into the floor drains or use a the wet-vac to 

clean any liquids that have drained through the tiles.

o To prevent odor, bacteria growth, etc. all excess liquids must be removed.

o If necessary, tiles may be removed and cleaned thoroughly.

o Be sure that tiles are completely dry and free of foreign material before  re-

installing.
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